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This project was created for Introduction to Interdisciplinary
Disability Studies (HLTB60).
The goal was to evaluate and map the accessibility of a public space.
I chose North York Central Public Library to assess its inclusivity for
people with disabilities.
This project encouraged me to apply the social model of disability,
recognizing that barriers are created by environments, not
individuals.
Findings highlight both accessibility successes and gaps, reinforcing
that accessibility is an ongoing process, not a checklist.
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TRAINED STAFF TO
ASSIST USERS

AUTOMATIC DOORS, ELEVATORS,
AND WIDE PATHWAYS

ACCESSIBLE BATHROOMS
WITH GRAB BARS

ACCESSIBLE PARKING
CLOSE TO THE ENTRANCE

ASSISTIVE TECHNOLOGY (E.G. ,  SCREEN
READERS, MAGNIFYING READERS)
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Accessibility Gaps and
Challenges

ABOUT US

Elaborate on what you
want to discuss. LIMITED

ADJUSTABLE
DESKS 

LACK OF
BRAILLE-
SIGNAGE

MISSING
TACTILE

FLOOR TILES
FOR NAVIGA-

TION

WORN
TACTILE
PAVING

NEAR THE
ENTRANCE

10



Develop a
comprehensive

accessibility map
(tactile, visual,

digital)

Increase the
number of

adjustable desks
and chairs

Install braille-
inclusive signage

and tactile
wayfinding tools
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Refelection
Accessibility is an ongoing,
collaborative effort, not a checklist
Gaps reveal how ableism is
embedded in public spaces
Conversations with staff and
visitors emphasized the need for
community input
Sharing findings can inspire
actionable improvements and
align with the library's mission
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Debra Ruh

“Accessibility
allows us to tap
into everyone's

potential.”
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